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About

The Challenge

 As part of their complex relocation, the 

client needed to be fully operational from 

day one with no downtime. 

From start to completion, DCResponse had 

just 6 weeks to deliver a fully operational 

server room.

 Case Study Design and Build

The client required a robust long term 

server room solution that could fully 

support their future growth.
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International Financial Group

Case Study

A large financial institution was in the 

process of moving buildings and therefore 

needed to build a high availability server 

room within the new site. 

As experts in Data Centre management, 

DCResponse were asked to design and build 

a bespoke power protection solution for the 

client, adhering to their specific 

requirements. 

"DCResponse provided

us with a high quality, 

efficient server room 

within a very short time

period. We were 

extremely impressed

with their communication 

and ability to come up with

a solution that met our 

exact needs so quickly."

Facilities Manager at the Financial Group



The Solution

The Outcome
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DCResponse successfully built the whole 

server room within the time frame. This 

included the electrical infrastructure, which 

was made up of two incoming power supplies 

for extra protection.

The solution included a 60 minute fire rated 

modular envelope with an N+1 high efficiency

air conditioning system. 

DCResponse successfully installed a fully 

functioning server room on time and within 

budget. A high level of project and 

third-part management lead to the 

successful completion with no downtime 

between relocation. The installation was 

designed to the latest standards, providing 

optimum efficiency and potential for future 

growth. 

The UPS systems were designed and 

installed with a shared battery module in 

addition to their internal batteries for 

extended autonomy. 

The solution was an innovative design 

allowing each UPS to be switched over to 

either incoming electrical supply in the 

event of a single supply failing.

DCResponse also offered an end of life 

decommissioning and disposal of the client’s 

previous power protection systems. 
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Part of the approach was to work closely with 

the client’s consultants to make sure 

knowledge was shared, communication was 

clear and the project was managed effectively

 onsite. This involved attending appropriate 

meetings to ensure the build was completed 

on time and on budget. 

As with all new projects, a site survey was 

carried out by DCResponse to assess the 

client’s needs and discuss the different 

solutions available. A fully costed proposal 

was then delivered and signed off by the 

client.


